
WHERE IS
MY PHONE?!
DOUBLE PRESS THE BUTTON ON YOUR 
TILE TO MAKE YOUR PHONE RING. 
EVEN ON SILENT.

WHERE ARE 
MY KEYS?!
RING YOUR KEYS FROM YOUR PHONE. HIT THE FIND BUTTON AND
YOUR TILE WILL PLAY A LOUD TUNE UNTIL YOU FIND THEM.

HOW TILE WORKS

Set up your Tile

1. Download the app (compatible with both iOS and Android)
2. Pair the Tile to the app and give it a name e.g. keys, bag, wallet.
3. Attach the Tile to the things you don’t want to lose.

Find things nearby

4. Just tap ‘Find’ in the app and the Tile will ring.
5. Or ask your Smart Home assistant to find the Tile.
6. Double press the Tile logo button to make your phone ring, even on silent.

Find them far away

7. View it’s most recent location on a map – it’ll show you the last time it was with you.
8. Tap ‘Notify when found’ so the Tile Network can help locate your lost item.
9. Lost and Found allows someone to scan the QR code on the back to get details to return

your Tile & lost items.



 

How can the Mate be customised?

Logos can be printed up to full colour front and back on the Mate. For maximum 
impact, Mate can be printed with our Full Canvas print process.

 

THE
VERSATILE
TILE MATE

The versatile tracker for keys, bags 
and more
Easily attach Mate to keys, backpacks and purses. Mate has a loud 

ri g and attaches to anything you need to keep track of regularly. 

also double press the button on your Tile to ring and find your phone.

Up to 250 ft / 76 m range Up to 3-year non-replaceable battery

Water-resistant Attach and go

n

1 pack 2 pack 4 pack

MORE WAYS TO FIND
Tile compatibility
You can find your Tile with both iOS and Android 
devices. You can also ask your Voice Assistant --  
Amazon Alexa, Google Assistant, Xfinity, and Siri -- to 
find it for you.

The Mate has a QR code on the back as standard, it is a 
new addition that's part of Tile's new Lost and Found 
feature. If someone comes across your lost tile, they 
can scan the QR code, and it will give them the contact 
info you've provided to Tile, that should make it easier 
to return your lost item.  

Pack sizes available
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What options for customised packaging?
Choose how your Tile is packaged, Regular, Custom Sleeve or Custom Printed.

Regular Packaging - Minimum Order Quantity 25

Regular Packaging + Custom Sleeve. - Minimum Order Quantity 25

100% Custom Printed Packaging - Minimum Order Quantity 250




